202028 #2% £18# Tk T# &1t | Industrial & Engineering Design 79

SET TR + " ER I AN AL RS B

EimbA, TR
FASTHRE K 5, B 5 210003

WE:SCHRERET, #IEFARFU S ERSFRITNAFLRERIETNEE, HRBRT RN+ T & TEEF
ABFHFBRFRITEBENRENEZEARFHNF R ENES MR, BEOMELS B R IHTELPXTEEAF S
Wik tH R Ay ], BT YA EF AR TN R EENZ A R FR X A, S EAEFARE RS
AE A FEAT N ARAEAT O B AR Ay B bR R T HEEFANEE0, 20k T HEFABFA ERSE TR, U
FABFAF BB EE AT T B +TERT S AR R R RS g T S AL
R EEEREN, GATRKFN+" T4 FE RS R RECERREUFTEEHA, ARHFLEFAKFHT &
RIBERABET SR mEsE,

KW BB B F R R TR

hESES:J524 XRRFRIAAD : A X EHRS:2096-6946(2020)01-0079-04

DOI: 10.19798/j.cnki.2096-6946.2020.01.015

Design of Digital Products and Services for the Elderly Based on
“Internet +’ Platform

DONG Duanyang, WANG Kexiang
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Abstract: In the context of the “5G” era, the innovative development of digital product service design for the elderly has become an
urgent need. The principles for the design of digital products and services for the elderly under the “Internet +” platform and the
development trends and prospects of digital products for the elderly were discussed. By analyzing the principles and directions of
product design for the elderly in the traditional product design industry, some design problems existing in digital products for the
elderly were summarized, and the cases of mobile phone for the elderly were studied based on the sensory, physiological, and
psychological characteristics of the elderly to discuss the principles of digital product and service design for the elderly. Taking the
design of digital products and services for the elderly as an example, the basic principles of simplicity, usability, safety and reliability
for digital product and service design for specific groups under the “Internet +” model were discussed. Innovative platforms such as
the “Internet +” platform, product service design, and digital information technology are integrated to provide design strategies and
references for promoting the development of digital products for the elderly.
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