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Research on Sevice Mode of Handicraft Crowd Creation Platform
HE Canqun, ZHU Min
Hohai Uinversity, Nanjing, 210024, China

Abstract: Under the background of “crowd entrepreneurship and creation”, the service mode of handicraft crowd creation platform
is discussed. Through the analysis of the relevant definitions of crowd creation space and crowd creation platform at home and
abroad, the concept and connotation of Internet crowd creation platform are clarified, and its development characteristics and status
are elaborated. Based on these, the definition of handicraft crowd creation platform is given, and combined with typical cases in
China, four categories of handicraft crowd creation platform modes are summarized. According to the whole process of handicraft
product innovation entrepreneurship, namely creative generation- fundraising- scale production-cash business, based on the actual
experience and interview methods such as dialogue, build to process the platform service system model. Through the model, the
service design elements in each pattern are revealed to ensure the integrity of stakeholders, touchpoints, service delivery and process
analysis.
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