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Research on Check-in Interactive Experience from the Perspective
of Consumption View

LIU Xiaowei, ZHOU Rui
Xihua University, Chengdu 610039, China

Abstract: Explore the motivation and demand of mobile end users’ check-in behavior, and explore the influence of check-in interac-
tion experience on user stickiness and consumption transformation. Firstly, through desktop research, sort out and analyze the types
and interactive modes of new Internet check-in; Secondly, by means of questionnaire survey and user interview, the demand, motiva-
tion and pain points of target users’ interactive behaviors are deeply explored. Finally, through the study of user experience and user
demand level of existing check-in interaction, the strategic thinking of improving user stickiness and enhancing activity is explored.
Provide users with better check-in experience, meet the spiritual needs of emotional society and self, and provide a new direction of
thinking for improving the stickiness of product users.

Key words: onsumerism; check-in; user experience; customer loyalty; interactive design
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