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Systematic Evaluation on Effect of Feedback Information on
Perceived Waiting Time in Interface Interaction

WANG Ying, LI Yuesheng
Zhejiang Sci—-Tech University, Hangzhou 311100, China

Abstract: Adding feedback information in the interaction of the waiting interface will have an effect on the waiting time perceived
by participants. Currently, there are many types of feedback information in the interface, and the content and presentation of the
information are inconsistent. The work aims to comprehensively collect and systematically evaluate the related research literature,
and compare the effects of different feedback information on the perceived waiting time in the interface interaction. Empirical
studies on the effect of feedback information on perceived waiting time in interface interaction are searched, and finally 22 papers
are included. The research content is comprehensively sorted out and re-analyzed through the different latitudes of visual feedback,
auditory feedback, and waiting time, and the progress of the research on the effect of interface feedback information on the
perception of waiting time is explored. The process, interactivity, and amount of information of visual feedback and auditory
feedback all affect the perceived waiting time of users in waiting situations, and are moderated by the waiting time duration. In the
future, related research should be continued, and specific interactive waiting situations and user differences should be examined in
depth to provide more specific and comprehensive guidance for design.
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